Content Quality Score Criteria

Each writer is given a default score of 10 for content. For a specific error, a corresponding point is deducted from the overall (default) score. 
Below are the assigned points deducted for a specific error:
Spelling – 0.5

· Content should be 100% error-free.

Grammar – 0.5

· Content must exhibit good grammar. 
· Appropriate use of punctuations, commas, apostrophes, and periods. 
· Observing correct prepositions, conjunctions, pronouns, subjects and predicates, nouns, verbs, adverbs, adjectives.

· Sentence structure should also be coherent and easy to follow. 
· Sentences should be broken down and made easier to understand for the reader.

· Use reader-friendly words instead of jargon, unless required such as for medical, legal, business and technical/technology related topics. 
· Technical words should not be out of place and writer should exhibit proper choice of words instead of making it difficult for the reader. 
· Aim is for the article to be universally readable (accepted level is high school and above).

Proper Formatting – 0.75

· Title should be properly capitalized for all first letters of words except for prepositions.
· Use double space after each paragraph. 

· Use single space only after a period.

· Name of file should be the reference number/topic/shortened title.
· Articles should be in .txt/.docx/.doc format when uploaded in Dropbox/BaseCamp/Google Docs.
· Must meet the number of words required for every article. (set this based on your preferences)
· Must follow the number of keywords required for every article (usually 4-5 percent for a 500-word article).
· All specific guidelines indicated for each type of article must be followed.
Accuracy – 0.5

· Data accuracy for specific discipline or numbers. If content is too far-fetched from the keyword or topic/title used (on-topic). 

· For quantities without specific numbers, instead of putting in a specific number or statistical result, use words such as approximately, around, close to, some, about, etc.

· For specific discipline, method or terminologies, these should be explained precisely as it is.

· Content should not deviate from the keyword or should remain on-topic.
Does it Read Complete – 0.75

· The title or topic of the article is a promise and should be fulfilled within the content itself (on-topic related content).

· There should be a brief intro, body, and conclusion.

User Relevancy – 1.5

· Articles must be relevant to the target audience. 
· For a particular type of keyword, the writer must answer the top questions or information that a reader is looking for.
